
ClinTrak® SITE SOURCE STUDY PORTAL

CASE STUDY

INCREASING MONITORING EFFICIENCIES WITH REMOTE REVIEW OF DATA
The ClinTrak Site Source Study Portal provides a solution to the ever-evolving needs of remote data review by 
providing a secure platform for sites to easily upload source documentation for remote CRA review. Through this 
platform, you can accelerate your study’s timelines by offering a seamless source document collection and review 
process for remote monitoring visits. 

Medpace’s approach to clinical trials ensures patient safety and data quality are met. The ClinTrak Site 
Source Study Portal complies with the General Data Protection Regulation (EU) 679/2016 (“GDPR”) 
with regards to the processing of personal data of clinical trial participants. Internal technical and 
organizational resources and processes ensure a level of security appropriate to the risk, aligned with NIST  
Cybersecurity Framework. 
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175 
STUDIES SET-UP IN UNDER A YEAR

< 2 weeks
AVERAGE TIME TO GO-LIVE

>16,000
PATIENT VISIT SOURCE DOCUMENTS  
UPLOADED FOR REVIEW

MEDPACE REMOTE SOURCE REVIEW
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WHAT CAN THE CLINTRAK SITE SOURCE STUDY PORTAL DO FOR YOUR TRIAL?

FULL-SERVICE CLINICAL DEVELOPMENT
Medpace is a scientifically-driven, global, full-service clinical contract research organization (CRO) providing 
Phase I-IV clinical development services to the biotechnology, pharmaceutical and medical device industries. 
Medpace’s mission is to accelerate the global development of safe and effective medical therapeutics through its 
high-science and disciplined operating approach that leverages local regulatory and deep therapeutic expertise 
across all major areas including oncology, cardiology, metabolic disease, endocrinology, central nervous system 
and anti-viral and anti-infective.

• Critical data points accessed remotely in real time
• CRA ability to query directly in portal 
• Reports available to track user upload, updates, and corrections
• Document certification confirmation built within system

• System controls protect documents during transit, upload, and maintenance 
• Built in encryption code allows for optional site redaction, based on 
 local regulations 
• Protected access to assigned users
• Role based controls
• Antivirus, backups, disaster recovery, intrusion detection/protection,  
 vulnerability management etc. 

• Quick Reference Guide available for site training and reference
• Fully accessible on any browser
• Access provided via Medpace’s website, which authorizes appropriate  
 access and roles to Medpace systems (Access Request Management (ARM))
• Can be used in combination with Medpace’s electronic data capture  
 system (ClinTrak EDC)
• Upload within minutes directly from site computer
• Multiple pages may be included within one upload

• Study team efficiencies to provide rapid role access/deactivation  
 and usability
• Dedicated team to address technical issues 
• CRA support and Quick Reference Guide (QRG) available

MAINTAIN DATA QUALITY  
& SITE COMPLIANCE

SECURE PORTAL

EASY TO USE

STUDY TEAM &  
TECHNICAL SUPPORT


